
 

 
On Point Archery LTD Safeguarding policy 

 
Introduction 
Here at On Point Archery LTD we recognise our responsibility to safeguard and 
promote the welfare of everybody that we come into contact with - including our own 
staff as potential customers. We endeavour to provide a safe and welcoming 
environment where everybody is equally respected and valued.  We are alert to the 
signs of abuse and neglect and follow our procedures to ensure that everybody 
receives effective support and protection. 
 
Legal framework 
This policy has been created with due regard to all relevant leglislation including, but 
not limited to, the following: 
• Children Act 1989 and 2004 
• Safeguarding vulnerable adults act 2006 
• The Prevent Duty Advice, June 2015 
• Working together to safeguard children 2018 
• Keeping children safe in education (July 2021) 
• Health and safety act 1974 and 2015 
 
SECTION 1 - Children 
1a.  It is important to understand that we have a duty of care to protect children who 
come into our care whilst conducting our activity by reporting any concerns to the 
appropriate person(s). 
1b.  When working with any groups of children under the age of 18, there is to be a 
responsible adult supervising the activity. 
1c.  When working in schools, the above still applies and we will send an adult with a 
valid DBS. 
1d.  Any concerns for a child’s welfare is to be reported immediately - either to the 
supervising adult or to social services if needs be - at the instructor’s discretion.  In 
schools - always report any concerns to a teacher who can then take this further if 
needs be. 
1e.  Whilst carrying out the sport in the community we have no responsibility for that 
child’s welfare.  It is important to ensure that they have an adult to supervise them 
participating in the sport.  However, if you see anything concerning then that is when 
we take the responsibility.  It is our instructor’s responsibility to report any concerns 
that they may have to social services or police at the earliest opportunity. 
1f.  Avoid 1 to 1 contact with children wherever possible, and try to assure that there 
are other people about. 
1g.  If a child tells you that they are in danger you must immediately dial 999 and 
then alert your line manager. 
 
Section 2 - Vulnerable adults 
2a.  It is important to understand that we have a duty of care to protect any person 
who comes into our care whilst conducting our activity by reporting any concerns to 
the appropriate person(s). 
2b.  When working with a group of vulnerable adults (for example, those in a care 
home) there must be a supervising adult/carer with the activity. 



 

2c.  We will send an adult with a valid DBS in the case of 
working in care homes and with other organisations where there will be a majority of 
vulnerable adults, 
2d.  Any concerns for a person’s welfare is to be reported immediately - either to the 
supervising adult or to social services if needs be - at the instructor’s discretion.  In 
care homes and with other organisations - always report any concerns to a carer 
who can then take this further if needs be.  Preferably speak to somebody senior in 
shift if possible. 
2e.  Whilst at events in the community we may come across vulnerable adults who 
wish to participate in our sport.  Whilst carrying out the sport in the community we 
have no responsibility for that person’s welfare - however, if you see anything 
concerning then that is when we take the responsibility.  It is our instructor’s 
responsibility to report any concerns that they may have to social services or police 
at the earliest opportunity. 
2f.  Avoid 1 to 1 contact with vulnerable adults wherever possible and try and assure 
that there are other people about as witnesses. 
1g.  If a vulnerable adult tells you that they are in danger you must immediately dial 
999 and then alert your line manager. 
 
SECTION 3 - OUR STAFF 
3a.  It is important to us that we protect our staff.  Whilst in our care - there may be 
times that our instructors have to intervene with others to properly instruct them on 
how to shoot.  This, at times, is unavoidable and should only be done so as a last 
resort to: 

⁃ Support with technique of shooting 

⁃ To stop somebody from doing something that could hurt themselves or somebody 
else 
3b.   Avoid being in 1 to 1 contact with any vulnerable adults and children.  If a child 
comes to the range - make sure you know where their supervising adults are before 
allowing them to participate in the sport. 
3c.  Assure that staff well-being is supported after an incident has occurred - make 
sure to have a debrief with the member(s) of staff involved within 48 hours. 
 
SECTION 4 - THE PUBLIC 
4a.  This is for non-participants.  Assure that the range is secure and that clear 
barriers are marked out.  Anybody trying to ignore these barriers are to be 
challenged appropriately as we have a duty of care to keep these people safe. 
4b.  It is our responsibility to assure that we adhere to the risk assessments that 
have been put in place to protect the public. 
 
SECTION 5 - Health and safety 
5a.  In general - assure that the equipment is safe, secure and well 
maintained.  When leaving the range unsupervised make sure that the arrows are all 
tidied away to prevent anybody from using the equipment unsupervised.   
5b.  All staff are to be aware of their responsibilities and understand the need to 
report concerns promptly.  Staff to be aware to the signs and symptoms of abuse 
and negligence. 
5c.  We as a company are responsible for the staff’s well-being - including physical 
and mental health.  Any concerns with these are to be reported to your line manager 
- this is so that we can best support our staff in their role. 



 

 
SECTION 6 - Expected behaviour 
6a.  It is important that we maintain a high standard of behaviour - both from our staff 
members and from the people that we are supporting.  Any behaviours displayed 
that are not acceptable by the people we’re supporting are to be challenged 
appropriately, with the possibility that they will not be able to participate if the 
behaviour carries on. 
6b.  Any behavioural concerns about our staff are to be reported to the most senior 
person possible to be dealt with appropriately. 
6c.  Peer on Peer Abuse and bullying, is something that we recognise can happen 
and something that we are aware of and our staff are equipped with the tools and 
knowledge to understand and deal with this behaviour. 
 
SECTION 7 - ROLES AND RESPONSIBILITIES 
7a.  The nominated Safeguarding Lead is Jason Spering - all incidents raised by our 
staff are to be reported to Jason at the earliest opportunity. 
7b.  The setting will ensure that the Designated Members of Staff have relevant 
experience with safeguarding and understand the importance of reporting any 
concerns to the relevant authorities - including schools, colleges, carers and social 
services - as well as understanding when to contact the police. 
 
SECTION 8 - GOOD PRACTICE GUIDELINES 
8a.  To meet and maintain our responsibilities, On Point Archery LTD agrees to the 
following standards of good practice: 
• to treat everybody with mutual respect - this includes children, vulnerable adults, 
parents/carers and staff members 
• to set a good example of conducting ourselves appropriately 
• to ensure the staff are positive role models to others 
• never to engage in rough, physical or sexually provocative games 
• to involve children and vulnerable adults in decision-making which affects them 
(taking age, development and mental capacity into account) 
• to encourage positive and safe behaviour 
• to be a good communicator - listening to any concerns raised and communicating 
this across to the relevant people 
• to be raise any concerns we may have about somebody’s behaviour 
• to recognise that challenging behaviour may be an indicator of abuse - at the same 
time as being withdrawn, shy or quiet could also be a sign of abuse. 
• To only intervene physically when it is absolutely necessary to support people with 
their technique which in turn prevents them from harm, and keeps them and others 
safe around you.  This is to be communicated to them so that they understand what 
you are doing and why. 
• to maintain appropriate standards of conversation and interaction 
• to be aware that the personal and family circumstances and lifestyle of some 
children lead to an increased risk of neglect and/ or abuse 
• to provide any form of manual or physical support required, as a last resort and to 
do so openly and appropriately, and to always consult the person and gain their 
agreement 
• to establish a safe environment in which people can learn and succeed, particularly 
in their confidence and self-esteem and to provide opportunities for achievement. 



 

• To establish and maintain a professional relationship and to 
understand the different between personal and professional relationships 
 
SECTION 9 - MOBILE PHONES, TECHNOLOGY AND PHOTOS 
9a.  We recognise that the area of mobile technology is rapidly advancing and it is 
our policy to review its stance on such technology on a regular basis. Currently our 
policy is: 
9b.  As we work outdoors the majority of the time staff are to have access to their 
personal mobile phones at all times.  This is in case of an emergency - it may be 
necessary to contact emergency services.  However - this is only to be used when 
necessary. 
9c.  In some environments we encourage our staff to take photos for 
marketing.  However they are to ask permission in certain circumstances - including 
schools, colleges and anywhere else that we may attend with a separate 
safeguarding policy that may interfere with this one.  
9d.  It is important to note that in public settings we cannot stop people from taking 
photos as we do not have the powers to do so. 
 
SECTION 10 - RECORDING SUSPICIONS OF ABUSE AND DISCLOSURES 
10a.  We are to keep a record of concerns raised to the local authority on file in case 
of any further actions needed (we do not need to take a record of an incident that 
occurred at a school, for example, as long as the school have a record of the 
event).   
10b.  If you’re raising the concern to a local authority you must try to find out the 
following information: 
(Please note that if somebody does not wish to give you this information it is their 
right to make this decision) 
• Person’s name 
• Person’s address 
• Age  
Also note: 
• Date and time of the observation or the disclosure 
• Exact words spoken by the child 
• Any discussion held with parent(s) where deemed appropriate. 
10c.  These records should be signed by the person reporting this and sent to the 
safeguarding lead to be dated and kept in a confidential file. 
10d.  If somebody starts to talk to a staff member about potential abuse it is 
important not to promise them complete confidentiality. This promise cannot be kept. 
It is vital that the person is allowed to talk openly and disclosure is not forced or 
words put into their mouth. As soon as possible after the disclosure, details must be 
logged accurately. 
 
SECTION 11 - EDUCATION 
11a.  It is our responsibility to share this and educate our staff on all aspects of this 
policy. 
11b.  It is our responsibility to make this available to anybody who wishes to view it 
by offering this information out when people request it - but also potentially making it 
available from our website in future months. 
11c.  Any changes to this policy to be communicated to all staff members. 
 



 

SECTION 12 - MONITORING AND REVIEW 
12a.  This safeguarding policy is to be reviewed annually by our safeguarding lead. 
12b.  Safeguarding, as a whole, is to be monitored closely and national guidelines 
are to be monitored and changes to this policy made as and when these changes 
are implemented. 
 
SECTION 13 - SUMMARY 
13a.  This document takes into consideration our role in safeguarding and where we 
may need to be assisting.  If somebody with more knowledge and experience is on 
hand to deal with a safeguarding issue (such as a teacher or a social worker) we are 
to hand over to these people. 
13b.  This document will be reviewed annually and any changes to our policy will be 
communicated to the staff. 
13c.  I, Jason Spering, Director of On Point Archery LTD am satisfied that this 
document sets out an effective method of dealing with any concerns that we may 
have and am confident that, following this policy, we can help to keep people safe 
from harm. 

 

ReplyForward 

 


